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sent to all the commuters at 14:02 hrs, well in advance as t
departure of the bus was at 18:20 hrs. It is further averred
whenever the opposite party cancels the bus service, it sends the
message without giving any reason for the cancellation. It is stated
that if a service is cancelled by the opposite party, the commuters
who purchased the tickets at counters have to see refund of the
amount by visiting the counters, whereas in the case of tickets
booked online, the amount will be refunded by crediting the same in
account automatically. It is further stated that after the
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